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ECTAMISSIONSTATEMENT

9/ ¢! Wa YAaairzy Aa (2 AYLINE @Sand selirityaas lwgllRds NR a
environmental and social impacts whnsportlogistics tank cleaning and the warehousinfchemical
goodsin Europe.

To that effect:

A

ECTA develops BdBtactices in the transpotbgistics tank cleaning and warehousing activities

of chemical goods in Europe. This objective is reached via

Joint studies in coperation between its members, other associatidreving related interests,
authorities and institutions within Europe at a regional, national, European or international level
and the chemical industry

The ECTA Responsible Care Program for the European chemical land transporttaektor
cleaning andvarehousingECTAvasthe first association to launch a European wide Responsible
Care program in the logistiesd associated sectofild, bringing the principles of Responsible
Care applied by the Chemical Industry out of the factory gate into theparosupply chain and
logistics operations.

ECTA provides the Chemical Transport Industry with an authoritative voice at European level.
Within that scope

It ensures that the Industry's views are effectively communicated to key audiences, authorities
and institutions within Europe at regional, national, internatiormadd European level. ECTé:
operates and participates in the dialogue between logistics service providers, the Chemical
Industry, the authorities and the institutions to paxtively improve lie health, safety, security

and the environmental performance ofchemical goodstransport, tank cleaning and
warehousingoperationsin Europe.

ECTA xchanges information on its actiids with its membersand stakeholderin the chemical
industryin an oper and transparent manner

ECTA respects the EU competition rules in all its activiied promotes such respect of
competition rules amongst its members.

ECTA since becomiagstandaloneassociationwith a strategy of increasing the membership to
a)raise the profile of EGVwithin the European logistiesena but also to

b) become a largeroicewithin the transport logistics field

Full Mission Statement can be viewed on the ECTA website/.ecta.com
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ECTARESPONSIBCARBVISSIONSTATEMENT

One of theseobjectives is reached via the
application of Responsible Care throughout the
membership and the gathering and monitoring of
energy, activity and emission data.

Joint studies in coperation with other lodies
have developed a protocol/formula for measuring
of all modes CO2 factors.

See reports on ECTA websitevw.ecta.com

" The structure of ECTA has betgvelopedto
reflect greater demands froroth internal and extemal stakeholders

Working Group activities increased during 20d&spite theeconomic situation that the industry faces
andcommitmentto Responsible Care, Safety and other associB€dA activitieemairs at a high
level.

FUTURE TRANSPORT AND RESEBR3IBE SCENARIO WIEHROPE:

A Increased legislation

A New reporting requirements EN Std 16258

A French decree on recording of emissions

A Potential for further mncreased Carbon taxes

A Transport Industry feels under extreme pressure due to:

Politicaland Sciety pressure

Pressure due to lack of investment in InterModality infrastructure
Lack of joined up thinking on InterModal movements
ReMonopolisation of Rail Infrastructure

Perceptionby the general publias being polluters of the atmosphere

=a =4 -4 -8 9

RESPONSIBCARFPROGRAMME

1. OBJECTIVES AND SPECIFICITIES

The ECTA RC Scheme is based on the RC ethics and fundamental features that are put forward under
the guidance of the International Council of Chemical Associations (ICCA). The ECTA RC scheme has
been establishé under the RC Agreement that ECTA signed with the European Chemical Council
(Cefic). This contract represents a new approach, as for the first time Cefic allows RC to be managed
directly by a European Association in the whole European territory, insteitedraditional method

that national chemical industry associations manage RC in their respective territory. ECTA members
indeed operate crosborder transport services all over Europe and the ECTA RC Scheme integrates
this specificity. The launch of tteECTA RC Scherman be downloadedrom the public area of the

ECTA websitdattp://www.ecta.com.
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2. RC ORGANIZATION AT ECTA LEVEL

1. TheBoardis the RC decision organ within ECTA.

2. An ECTA Technical & Responsible Care @emmcomprising leading ECTA experts in health,
safety and enviroment (HSE) management wast up to provide input and advice to the
ECTA Board on the more specific and technical HSSE issues of the ECTA RC scheme. The ECTA
Technical & Responsible C&@mmittee mettwice during 2013 andoroposed a number of
further revisions to RC documents and checklists of criteria that an ECTA member company
has to meet before it can become an ECTA RC company.

3. Furthermore, the ECTAechnical & Responsible Catemmitee proposed to the Board
revised text of the ECTA RC Implementation Guide, the ECTA RC KPI Guidelines, and the KPI
Reporting Form. It should be noted that with the expanded activities into Tank Cleaning and
Warehousing the RC guidelines had to be rewdrtecater for these changes along with KPI
reporting forms.

Recommendations for ECTA RC companies on how to write an Improvement Péaalseemodified.
Theseimprovement plans ardased on the nine basic RC principles to which the CEO of an ECTA RC
company commits.

The improvement plans when receivedong with the KPI formare & NB @ RByéhe Technical &
Responsible Camommittee to give an overview of where members see their improvements tpkin
place. ECTA are then able to collate the CO2 emnis$actor for inclusion in the final R C report which
is made available to internal and external stakeholders.

The Committee proposal for aoluntary Emergency Respongéan between ECTA RC companies
appears to have been well receiveBCTA members withake availableéo ECTA their emergency
phone number to facilitate mutual assistance @éetween RC memberen a voluntary basis

3. RC2013

It should be noted that ECTA do not consider the measurement of CO2 emissions to be the sole area of
Responsiblé | NS® 9/ ¢! KIS 20SNJ 6KS LI ad o &SFNER RS@OSft .
related to not only CO2, but also HSSE measurement. See below a set of graphs detailing the main
areas of HSSE measurement.

2013 KPI returns from RC membsh®w an impovement on returnghan those received for 2012
Reasons for this:

ARevised KPI forms

AKPI forms withinbuilt formulas to assist members

AA full year with an agreed reporting format

AAgreed KPI Co2 emission factors now known for each mode
AFurtherRC Cardinator training

AMembers more comfortable with reporting



AMembers ow able to conduct trend analysis

The ECTA ImprovementaR was updated for 2018nd an ECTA Improvement Plan compiled for 2014,
has been sent to all R C membe&ee below

4. RC PLAN 2014

1. Cmtinue to look at ways of increasing RC membership for Transport, Tank Cleaning and
Warehousing. Ensure strong and continued consolidation of the RC Programme for the European
chemical transport logistics and associated sectors.

2. Summary of items for th&€CTA R C Plan 2014 which is a continuatioheo013 plan and will
include :

A Continuing &orts to improve HSSE performandey ollection,analysis and reporting of ECTA
membes consolidated RC KPI data 200®nitor usage of agreed mode emissifactas for
KPI compilation.

A Receipt of updated migear plars from RC members to measure ongoing compliance with
their CompanyR C plan.

A Prepare consolidated proposals on KPI improvements to internal and external stakeholders,
including the further applicatio# ¥ F RRAGA 2yt Yt LQa F2NJ 2@FSNJI f ¢

A ECTA to hold a seminar during the sectiadf 2014to promote R C. R C members Wi
encouraged to participatas presenters in this seminar.

Place an overview of ECTA and ECTA R C on the ECTA pubkcpagbsit

Determine Confined Spaces/Tank Entry Permits to Work systeemark in Annual Reports

> > >

Place Trend Analysis and Improvement expectations in ECTA Annual Reports
A Obtain Tank Cleaning KPI (Deaths/Issie$ for year ending KPI Reports

3. Monitor the implementation andusage of SQA&ssessment questionnaire2q1l0 by ECTA
members based on R&hd R C Improvememtedicated questionas detailed in the SQAS overlay
matrix.



Analysis over a gearperiod shows a small decline in most areas when loo&irtge per/million kms
factors.

5. CONSOLIDAD RETURNS FROMMEMBERS

The disturbing factors are the absoludtgures forLost Time Accidents at the Un/Load point, Loss of
Product at the Un/load point and RolloveBuring the pasyear a Working Groupasdeveloped a

best practice guidelinthat focusses on the Un/loading asped the logistics supply chain. AllR C
members will be requested to implemetitis guideline to assist in overcoming the high failure factor
associated with Un/loadingsee belav graphs and stats
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Loading Point Incident Rate 2013
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Responsible Care membewdl be requiredto highlight in their2014 andmid-year2014improvement
plan, actions that will be takemlong with customer$o arrest these trends.

ECTA along witResponible Care members will éms on the abovareas along with the customer at
both load aml discharge point to look areas for improvement.



Number of incidents with motor vehicles for this yeawnhilst in transit

Death

Own Fleet

SubContactor

Total 2013

Lost timelnjury 56 24 80
Loss of Product 23 51 74
Damage 68 69 137
Involvement of Authorities 21 20 41
Total 188 200 388
Number of incidents for this year dbading points

Own Fleet | SubContactor | Total 2013
Death 0 0 0
Lost time-Injury 44 18 62
Loss of Product 14 18 32
Damage 24 28 52
Involvement of Authorities 0 1 1
Total 82 65 147
Number of incidents for this year atnloading points

Own Fleet | SubContactor | Total 2013
Death 0 0 0
Lost timelnjury 81 13 94
Loss of Product 52 59 111
Damage 33 25 58
Involvement of Authorities 3 0 3
Total 169 97 266

MEDIUM PRIORITY




In order to fulfil its tasks under the RC Agreemdf€TA during the course of 2048s granted direlc

access ta252 of the SQAS reports of ECTA RC member companies that are held in the Cefic SQAS
database this included both Warehousing and Tankleaning. ECTA is abte check the
HSE/Responsible Care questmnfiles of its RC members in the contexitsfRC governance mission.

Membership at December 2013 stood at 101 members withsig®ed up for the RC ScheméeT
major drive for 2013 was to increase both areas of ECTA membership so as to be more representative
of the transport sector ifcurope.

There are a number of prospective new members in the pipeline who are requesting information on
both membership categories

It is estimated thaECTAnemberscarry ++ 70% of the chemicals across Europe; this figwiteen the
economic recovery cycle furth@nproves will increase, with the proviso as below

A There is evidence that chemical transport in general and ECTA members in particular perform very
well in their efforts to reducesafety related incidents andhé relative emission levels per
ton/kilometre travelled When checks are made on the figures for 2012 against those of 2013 it is
seen that in a number of areas there has been a significant reduction in absolute figures.

BUT:

A If Europe ad the rest of the world require and produgmore tonnage andsociety consmes
more, we can only limit th&PI/CO2 factorand not the absolutdigures.

A Effectively influencingroducerstonsumers is going to lead to much better results.

10



6. KPI RESULTS OF ECTA RC MEMBERS IN 2013

1. Number of km oprated per year for chemical good 2,164 Billion
transportation in Europe (min kms p.a.)

la. Number of Moves (Orders) per year 3,641,794
2. Tonnes carried for the year 82,808,223
3. Number of employees Incl. Subcontractors Drivers 21004

3a. Number of enployees- Others 7576

3b. Training days per driver per year 2.95

3c. Training days per office staff per year 2.69

3d. Driver absence in days per annum 3.0

4. Mode of transport used:

Road: 71.5%

Intermodal: 28.5%

Total 100%
5. Number of incidents with motor vehicles for this year 388

whilst in transit

6. Number of incidents at loading points for this year 147

6a. Number of incidents at unloading points for this year 266

7. Split of trucks used for chemidaansport:
EURO | 0.5%
EURO Il 2.3%
EURO 1lI 14.2%
EURO IV 9.06%
EURO V 58.7%
EEV 11.9%
EURO VI 3.34%
Total 100%

8a. Total Fuel consumption for the yeat.itres 313,795,670 ***

10. Total Tonnes CO2 2,084,904

NB*** Fuel consumed figure i®r those companies using the Energy based reporting

The figures above show there has been a slight shift to more Road us€2892- 71.5% (2013)), this
isdownto the economy still reduced and companies holding on to their drivers in anticipatiadghdo
upswing in the economy.

N B All of theconsolidatedF A 3dzNBa YR Yt LQa gAff 06S aKFENBR ¢gAGK
way of the ECTA website and this RC report.
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7. ACHIEVEMENPRBD POSITIVE ACTIONS DURING 2013 TO OFFSET THE
FUTURE SCENARIO

ECTA actively pursued:

A Increased membership of both sectors to gain consensus across Europe.

A tNRY2GSR GKS SARSNI FOOSLIiFyOS 2F wSalLkRyairotsS |/
[ FNDb2y C220LINAYG Y2YyAG2NRAYy3IE D

A Responsible Care, this is the measureméat ECTA will use to approve members and to
measure members improvement plans and actions.

A Modal shift in conjunction with the Chemical industry.

A Better use of available technology for equipment usage monitoring.

Only by being proactive in the above acisocan the impending legislative and tax increases be
mitigated

Revised RC guidelines and KPI reporting form

Development of an ECTA database for recording accidents/incidents

Input into Sustainability and Logistics working graups

Ongoing development af CO2 reporting Matrix for reporting against EN 16258
Emission factors now agreed for all modes

Carbon Footprints now readily understaod

Use of the new SQAS 2010 to measure RC complieBejuestions targeting RC
Input into SQAS revisions for Traogp Tank Cleaning and Warehousing
Involvement into introducing Corporate Social RespdligilfCSR) into SQAS revisions.
KPI forms received detailing RC commitment and CO2 figures

Now able to report to internal/external stakeholders with meaningfutistis.

v D Dy D D> D> D D

ECTA/INDUSTRY ADVISORY COUNCIL

CKAA LIXFGF2NY g+ a 2NARIAYyLEfe aSO dzZJ G2 LINRY2GS |
The evolution of IAC has not progressed as envisaged and a vié& tiken in the medium to long
term as towhether this body is retained in its present format

12



ECTACOOPERATIONS

ECTA were involved in tisustainability in Logisti@gorking groupsiimed primarily at defining Carbon
Footprints for the vaodus sector beingllied to the ECTA Responsiblar€ schemeECTA have also been
involved in other external working groufRepores. 2 ¥ (i K S ddniGadableifrorh NB
www.ecta.com

RESPONSIBIFARETRAINING 2013

Training sessions were organised by E@Iig the year for R C ewdinators and representatives of
ECTA member companies to fully explain the overall concept of responsible care and reporting process.

The sessions were well attended and showed positive results as great stter@s shown fronthe
attendees

Presentations were given oResponsible Care in general, the KPI forms and how to use them as a tool
F2NJ NBLRNIAY3I GKS O2YLI YyASAQ LISNF2NXVIyOSa FyR STF
.FaSRé FyR (KS aatidd dof CO¥emissions khat Sr& dsed/inlthes® &1 fofnasn the

2013 KPI returns submitted the training appears to have been well received and understood

There still remains an issue with the compilatiohthe Responsible Care plan by the R C member
companiesand the ongoing adherence to the 9 guiding principles of the ECTA R C prograome of
the R C plangeceived lackletail and coverage; the ultimate aim of the

R C improvement plan is to assist the R C company to further improve HSSE ardeasaceas within
their company

All presentatiors from the R C seminare available othe ECTA websitevww.ecta.com

13
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REPORT OF THE BOARD OF DIRECTORS

2013has gen a1 extension of the previous years withcontinuing
difficult conditions within the transport logistics sectoMth the
resilience of ECTA members, their suppliers and customéne
most difficult times may beoming to an endThe transport sector
has shown by its ongoing initiatives to overcome theoaomic
situation that Europe and the world faceslso to be at the
forefront of driving change in the indtry to effect efficiency gains
for the benefit of all.

TheEuropean land transport sector for chemical goodatinuesto suffer from

- an acue shortage obDrivers.

- increasingraffic and £vere road congestian

- increased Tax measurese€n as a continuing trend across Eurppe

- no clear coordinateépproach from the authorities to enhance integrategpply chais.

- lack of coordinated legislatidior the benefit of all who use road transpatg.weights &
dimensonsacross Europehichhas been under disca®n for some considerable time

- re-Monopolisation of the rail sector, to the detriment afad transport operators.

Chemical shippersontinue to adapttheir output to changinglemands, this coupled with thecontinuing
trend of movingchemical production to plants that are outside of Eurdmes the potential to increase
distribution of products within Europe, to the detriment of European prctitn. Access to lending
sourcesfor renewal of equipmentontinuesindeedto be difficult for a number of small and medium
sized transport companies.

Once again thampact of the downturn has notdetracted fran the continuing effortsof ECTAt0
promote all aspects of ECTA activities as welE@3 A membership arige Responsibl&are scheme.

1 Membership shows amncrease from94to 101

As at year ending8 ECTA member companies have signed the RC contract with ECTA, committing them
G2 AYLX S¥RG/piinciplds into Beir strategy, management systems and daily operatimhto
contribute to organizing sustainable chemical supply chains.

2 The decisiorECTA toolconcerning the expansion desponsible Car® Tank Cleaning and
Warehousingwill be relaunched in 2014 As atyear endinga total of 252 locations have been
monitored andapproved under the ECTARcheme.

3 The main principlesf Responsible Cagge defined in the ECTA Guidance document and revol
9 KEY principles that alCRnembes have to promotend improve within their compangfoup.
4 ECTA continues @ official partner to the Healthy Workplaces campaign on Risk Assessment

organized by the European Agency for Safety and Health at VIERHOGHA). The campaign aims at
14



reducing work-related accidents and illnes®y promoting risk assessment as the first step to a
sustainable prevention cultureECTA have contributed by sending both the completed guideline
documents to EDSHA for publishing on their web site.

These documemstwere:

1 BEHAVIOUR BASED SAFETY GUIDELINES FOR TRAINING OF DRIVERS AND SAFE
DRIVING OF ROAD FREIGHT VEHICLES

i BestPractice Guidelinesfor Safe(Un)Loadingof RoadFreight Vehicles,covering Technical,
Behavioural and Organisational Apects

1 Best Practice Gdelines for Cleanliness of Rotary Valve and Unloapequipment for Bulk
deliveries
i Best Practice Guidelines for Safe tipping of silo trucks/ trailers silo containers andidgx

containersg started late 2013, due for completion mid 2014

5 RCmember @mpanies impact omore than45000 employeesn the chemical logistics sector.
The58% of ECTA member companibat havecommitted to the RC scheme are of diverse nature,

some are European transport companies of very largevelikst othersare family vnedSa 9 Q4> a2 Y S
transport dangerous goods and others never transport dawygeroushazardous products.

6 The ECTA Technical & Responsible Care committedingsduring theyearwere heldto
promote the ethos and implementation of the 2013 ECTA R C Plan.

7 The ECTA RC Plan 20d@s progressed during the yeand the RC plan foR014 has been
developed and issued to all memberdl the important steps to implement the ECTA RC schesse
reported above under the heading ECTAGRG mittee have been addresd.

It is anticipated that greater focus will be placed this area durhg 2014 with aSeminar on R C being
run by ECTA but with fulivolvement andparticipation of membersThis is possiblaow that an ECTA
organizationaktructureis in place.

8 During the R C seminar, presentations were giveiResponsible Care in gener&Pl forms and
K2g G2 dzaS GKSY Fa | G22t F2N NS Ndehwiament&l S O2 YL
issues.
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ECTARC MAP

Locations of ECTA Membergreate detail can be seehy accessinthe ECTA websit@ww.ecta.com

In order to fulfil its tasks under the ECIRefic RC AgreemernECTAduring the course of 201%as
granted direct accesdy R C memberto 252 of the SQAS reportshat are held in the Cefic SQAS
database.

ECTAchecls the HSE profiles of its RC membersthie context of its RC governance mission. The
database management system for RC has also bpgraded during 2013

ONGOING WORKING GROURBACTA ACTIVITIES

1. UN/LOADING FOR BULK, LIQUID AND PACKED GOODS

This guideline was developetd improve HSSE in the total vkplace, but has not been readily
implementedby industry.

Discussionsook place to relaunch this toollt wasdecided to relook at the total area of Un/Loading
that will incorporate SULID and all other related aspects of matkiisgparicular activity safer. This
resulted in a Working Group being formeadd guidelinecompletedin De@mber2013

2.BBS SAHBRIVING GUIDELINES

Theabove guideline wsdevelopedin 2003. With legislation, technology and other aspects of logistics
changingover the past 10 years it was thought wise to put togetaenulti-disciplined workingyroupto

look at updating this guideline A number of neetings wereheld and the new guideline was made
availablein November2013.

16
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COMMUNICATION ACTIVITIES

ECTA WEBSITE

All membersare requested to makgreateruse of the websiteand any positive/negative feedback is
welcomeso as to make the improvement continuing feature.

ECTABROCHURES

In 2013 alongside itsd ! yy dzl £ wSLIR2NIESZ ! QRNVA@ADE S wd LIANBI éwsS LI Y
published a general information brochueatittedd 9/ ¢! t NBaSy dl GdA2y . NP OKdzNB ¢ ¢

All brochuresand guidelinegan be dowloaded from theECTA websiteww.ecta.com.

ECTAOGM
ECTA FINANCIALS

The ECTA President presented the accounts for 2082 December 2013 shdng a balance of income
over expenditure for the year 201 +/- €19.6 k Total net assets now standing #&t- €28K this being
FAdZNIKSN) O2y a2t ARIHIS\R y! 2RFA (BeloviRa e ARA IF2ANTIG A 2 Y ©

Extraordinary expenditurdéems during 2012mounted +£ € 12.7 which is made up of:

- € TOnN 5 iGandNaigesi A 2y | YR C
- € 0 @gditional Working Group meetings
- €22 R Ctraining

¢2a1 127 €

The accounts as presented were accepted by the attend&es. budget for 2014 projects positive
figure that is attainable, coupled with additional members attbareas e.g. Ordinary and RC members.

A number of ew Board appointments werapproved at the OGMsSee OGM minutes

Both reports are available (OGM and Conference) on the ECTA websitecta.com

17
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CHARTERED AUB hwQ{ w9t hwt

TO THE GENERAL ASSEMBLY OF THE INTERNATIONAL ASSOCIATION EUROPEAN CHEMICAL TRANSF
ASSQIATION FOR THE YEAR 01/01/30412/2013

77N Geert Van Goolen

N
/®‘ Chartered Auditor
\ / Kerkstraat 152
IBR——TRE 1851 Grimbergen ( Humbeek )

IBRn®. 1.396

CHARTERED AUDITOR’S REPORT TO THE GENERAL ASSEMBLY OF THE
INTERNATIONAL ASSOCIATION
EUROPEAN CHEMICAL TRANSPORT ASSOCIATION
FOR THE YEAR 01/01/2013-31/12/2013

As required by law and the statutes of the association, we are pleased to report to you on the audit assignment which
you have entrusted to us. This report comments on the true and fair view of the financial statements and on the
additional attestations and information

Ungqualified audit opinion on the fi ial

We have examined the financial statements of European Chemical Transport Association for the year ended 31
December 2013, prepared in accordance with the legal and regulatory requirements applicable in Belgium, which
show total assets of EUR 49.087,50 and a profit for the year of EUR 16.618,29.

The Board of Directors of the association is responsible for the preparation of the financial statements and the
associations compliance with the requirements of the Code of associations as of 2/05/2002 and its articles of
association. It is our duty to give our opinion on the financial statements, based on the audit activities. Our audit of
the financial statements was conducted in accordance with legal requirements and auditing standards applicable in
Belgium, as issued by the “Institut des Reviseurs d’Entreprises/Instituut der Bedrijfsrevisoren”. The for mentioned
auditing standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free of material misstatement.

In accordance with these standards we have taken into account the administrative and accounting organization of the
association as well as its internal control processes. The responsible officers of the association have replied clearly to
all our requests for explanations and information. We have examined, on a test basis, the evidence supporting the
amounts included in the financial statements. We have assessed the basis of the accounting policies used, the
significant accounting estimates made by the association and the presentation of the financial statements, taken as a
whole. We believe that our audit provides a reasonable basis for our opinion.

In our opinion, the financial statements as of 31 December 2013 give a true and fair view of the association’s assets,
liabilities, financial position and results, taking into account of the legal and regulatory requirements applicable in
Belgium.

A dditi ' i

and infor

The Board of Directors of the association is responsible for the respect of the Code of associations as of 2/05/2002
and its articles of association.

| * Without prejudice to certain formal aspects of minor importance, the accounting records are maintained and the

| financial statements have been prepared in accordance with the legal and regulatory requirements applicable in

Belgium.
* No transactions have been undertaken or decisions taken in violation of the Code of associations as of 2/05/2002
and its articles of association. Grimbergen, 19/03/2014

Geert
Chartered auditor
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