Ing. Sabrina Robba Toniutti
Hoyer Group
Safety, Health, Environment & Quality Manager

The most important difference between the new
codes and the old ones is that now the transport
companies can record all the performance in a
more detailed way and the safety part has been
developed much more.

The satisfaction of the different customers’ requirements has been taken into
consideration whilst updating the ECTA codes; this would give the oppor-
tunity to realize a great wish from the carrier’s point of view which is the
implementation of the same new codes by all chemical companies to avoid
as much as possible multiple requests of performance reporting.

The codes will be implemented in the new HOYER Vista system for SHEQ
and will be easily spread in the whole company by the beginning of 2009.
The working group was very active and co-operative; the openness shown
by all participants was impressive and gave the opportunity to share com-
mon SHEQ experience.

Bernhard Haidacher
LKW Walter International AG
SHEQ Manager

Many companies in the chemical industry are
measuring the transport performance of their Lo-
gistic Service Providers. In addition to this, many
Logistic Service Providers are measuring their own
performance. Thus it makes sense to use a standard
coding to simply the life for both the chemical industry and the Logistic
Service Providers.

LKW WALTER was already member of the working group who published
in 2002 the first Guidelines for Standardised Delivery Performance
Measurement and fully implemented and integrated it in our IT and
management systems. In this way we have benefited a lot from the
standards and we could continously develop our own quality.

The logistic's world has changed a lot the last couple of years and it

was necessary to adapt the standards. The main targets were on the one
hand to simplify it and to make the work for the planners, who at the
end of the day will work with the the tool, easier. On the other hand the
standards must be able cover all relevant ‘events’, that can happen during
a transport.

Many tests with planners in different transport companies and also at
LKW WALTER have shown, that those targets have been reached.
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Mark Warner
Den Hartogh Logistics

Group Strategic Director | Member of the Board of
Directors

The standardization of data and information

transfer between all stakeholders in the supply

chain is of critical importance to achieve the effi- T t f

ciency and efficacy which the present day technical ra n S p 0 r p e r 0 rl I I a n C e
possibilities give us. The only barriers which exist are the people and the

organizations. Through the dynamics in the working group between t

diverse chemical companies and LSP’s, a forum took place in which various r e p 0 r S C a n S W a l I l p
experiences and opinions were shared in an open environment.

This has resulted in a practice which can and should be adopted by all g 0 u r d e S k .

chemical and LSP companies so that safer and more efficient service levels
can be reached in the chemical supply chain.

At Den Hartogh Logistics, we have adopted and fully integrated these
standards and will continue to help the industry to move forward in an
innovative way.

Lennart Goeller
Karl Schmidt Spedition GmbH & Co.KG
Marketing

The ECTA Codes are an important contribution
for the company: as an objective and standardised
performance measurement instrument it identifies
strength as well as weaknesses and helps us to
improve our service level to our chemical customers.

The ECTA Codes are implemented in our Transport Management System
and the operative and dispatch people select and define events using the
codes matrix and selecting the appropriate code out of these to complete the
order handling. We look forward to implement improvements in the codes.

By contributing the working group you get a better understanding on how
to treat performance measurement issues and understand the main focus of
the producers and which information they would like to receive from us.

"I'm sorry. It appears Mr. Mitchell won't be
accepting any more information today.”

www.ecta.be

ECTA aisbl , REPORTING OF TRANSPORT EVENTS
Tervurenlaan 270 * B-1x50 Brussels  Belgium
Tel. +32 2 741 86 60 * Fax +32 2 741 86 80 @ USING STAN DARD ECTA CODES

www.ecta.be « ecta@epca.be




‘s1addrys ay3 pue s,d4ST 943 4q yaoq ureyd Aiddns a3
ur f1renb pue £1a5es Jo sIsA[eue a3 S9IBI[IOB] PUE BIED
JO S3IIUR S[qNOP SAIBUII]D IT 3ISYM JATIIAYD 150D

st ‘saruedwod 3rodsuen £q 3uniodai 1921109 Jo uon
-ejuawa[duur sasoxdwr A[qeraprsuod sty -adoing ur
s110odsuen puey jo ureyd A[ddns [esrwayd ur ApoqArass
103 3eU110] UnI0dal pIEPUEIS SUO 3]BISUSS PUE SIUIAD
PEOI PUE [EpOULIaIUT JO SUONdLIIS3P I21B3[0 apn[oul

03 ST 1203 31, Sa11033182 JUIPIIUT PUB SIPOI 3[qE
-[TeA® 313 [31m JuawIadxa 01 sarueduIod sMoj[e sy,
*9q"B199° MMM )1SIM 1]

w01 [ [99X2 UONEIISUOWSP B UT PIPBO[UMOP 3] UED
pue pado[aAsp Ua3q SBY XIIBW SIPOD PIMIIARI AT,
-ajepdn pue

s1sATeue y3noiot uo paxiequs dnoid Sunjom jurof

€ DUE PIPUSUIUIOIT SEM WIDISAS SUIPOI PIBPUEIS 313
JO M31A31 B ‘900T U] "S9P0D) V1D 23 JO UOISIAAISIY

B (1M SUI[OPIND B PanssI 942D pue Y109 ‘200z uJ

:dnoJg Bupjiop 21483-yL 13 uior
“BJEP [BONUDPI UO PIsEq

s1sATeue souewio)rad axew ued sa1ney pue 12ddiys « <«

‘SISBq
(A[1eaf Apauow ‘Apyeam ‘A[rep) 1e[n3ai e uo soddiys
313 03 A[[BOTUOIID3[2 PINTWISUL) ST 39S BIEP,, YL, <<

$9p0d Y104 a3 Sur
-SM) * 39S BIEP,, U3 SUNEIID ST WAISAS S ISIMNEY YL, <<

“I9T[NEY Y3 JO aseq
-BJEp PasI[enuad a1 urindur 218 BIep JUBAII AL <<

*JOJBUIPIO-0J JST[NEY Y3 03 JOB] UOHBULIOJUT
A12AT[2p puE SUIPEO] 23 SPI2J IALIP MYONI YL, <<

“19W0IsSNd 243 I8 A19A1[9p uodn 21n3eudIs sains
-SB PUE SI2WO0ISND 3} 0] SIAAI[SP I2ALIP Yonn YL, <<

-3d12021 103 U3TS [[1Mm 31 JeYy3 syuawnoop Surddiys
SIAT2021 JOALIP XON1) Y] ‘SUIPBO] JO JUSWOW P IY < <

*019 ‘sajep
A12A1[9p pa1sanbai ‘sa0uaia)al 19pi1o [oul IaIney
311 01 UONBWLIOJUT J9pI0 313 spuas 1addIys oy, < <

:3unJodal pasipiepueys
104 MOJ4 >3 UOI3D3]|03 Ble(]

Auedwod 310dsuen 10y
pue 12dd1ys 10 y30q S[qB[IBAE ST BIBP :M31ASI OUE
-wir0312d 103 paxmbax andur a1 jo 3red sapraoad 3y < <

‘paisanbai 121310 2q UED SISA[eUE
asned 3001 pue suonednsaaur 10daap ‘syurejdurod
JI3UI01SND 10J 10 SIUIPIoUI FHS
Jo ased ur odurexa ‘parmbai st
UOTIBEWLIOJUT [BUONIPPE UG
*$19p10 110dSUBI) JO UONINIIXD
ur £193es pue A1enb Jo ma1A1940
s1qeynuenb sapraoid uonew
-103ur sy, ¢ uaddey 31 spew
oym pue d31eyd urjurod Jeyy
e st oym ‘uaddey 31 pIp 219ym
‘pauaddey 3eym Jo sisd[euy
1811 © ST pap1aoid uoneuriojuy < <

‘wshs I s1addiys

a3 ojur pajerodiodur 2q Ued pue puey £q J10m-21

ou saxmbai elep SIYJ, “19JSUBI] BIBP PIIBWOINE 10§

SYUI] SSauIsSnq Um0 3UnsIxa 11213 10 [ e1a 1od

-dIys ay3 01 UONBULIOJUI 93 UI puas saruedwod
110dsuen : UONOI[[0d BIB( PAIBWOINY PISIPIEPUEIS < <

"A11U3 BIBP 1021100 SUNEIIO] PUE S BISIW SUIONP
-31 ‘s110dsuea) [BdIWAYD JB[IWIS 10J APBI[E SIPOD
313 asn £31]3 90UIS SIP02 VI DT Y3 YIIM TBI[TUIE]
axe saruedwod 110dsuen ot 3e s1ouueld 110dsuen
{BIEP JO SSAUNYYAINI PUB £OBINOIE 93 saao1dw] < <

:S9p07 Y173 piepuels duisn
SJUaA7 1iodsuel| jo Bunioday

*019 ‘9IN[IEJ UONEITUNTULIOD ‘UMOPB31q

‘uonsaduod dgen ‘padewrep Surdedded :ajdurexs :Juaad
UE JO 9SNEI IS Y3 S2AI8 9p0d SIY T, ¢ pauaddey jeym
suofue puofaq ‘Iawolsnd [euy ‘Taddrys ‘Tarrre)

£3WI 1By} Je SP003 Yy} 31aM [013U0I SSOYM Japuf
SJuUaPIOUT FHS ‘SONSST UONEIUIWNIOP ‘SanssT3onpoxd
‘oanyrey Juswadmbs ‘ssauraury, s 0y payul| 3 SI 1BYm
Surpeorun

e 91suen Sunnp ‘Surpeoj e ‘SuIpeo] 210Ja9 ¢ UaYM

:uoljeuwIojul 3UIMO||04 3Y) 104 S3P0I
UM XLIJeW e 194j0 S3po7) I3

*s19p10 310dsuen jo Surfpuey 112yl ur Airenb pue £95es
2aoadwr 03 ejep aanenuenb asay) asA[eue ued sanied
yaog “1addrys a3 Jo waysAs a3 03ur SWAISAS A1ANIUU0D
Sunsixa ySno1y) paprwsuen st pue a[qedrjdde xiew
3urpoo piepuels & woij sarueduwrod 110dsuer Jo wals4s
oyl ur a[qereae st uoneuriojuy ‘siaddrys (e 10y Aem swres
a3 UT3U3A3 Y3 2q19sap 03 (sindur 1aandwrod=) eyep jo
195 B 0JUI PAIB[SUBT 9q [[1M JUAD SIY} ‘PAUIIOUOD 19PIO
110dsuen a3 10§ pajrodal aq 03 spaau SUTYISWOS UYL

sporrad Suniodax paside uo
1S VIV ©JO I2JSUBI} P2IBUIOINE JU) BIA IDILIED o3 4]
auop st 3uniodai :e3ep a1 Jo sisd[eue a3 Surfynuenb < <

(S9p0d V1.0g=)
s19p10 370dSUEI] JO UONNIXD 313 SULINP PALINID0
SJU2Ad 10§ $9p0d Suniodai Jo wss prepuels e Sursn < <

99 1Y STX
BIA BJED JO I9JSUBI) 21U0M3[3 ‘I(q :Auedurod yrodsuen
a3 pue 12ddIys usamiaq A1a10aun09 30211p Sunnsus < <

BJED JO A13U2-21 PUE YI0M 3[qnOP SUIPIOAE < <

:Ag panoidwi aq Rjduons uea Japio

1iodsuely Jad eyep jo hoeinaay



